
To provide support and address employee and physician questions 

related to COVID-19 exposures and testing, the COVID-19 

Employee Hotline has been established.  

This line is staffed daily by a clinician (MD, NP, RN) who will answer 

employee and physician concerns regarding exposures and testing.  

If you have a personal inquiry specific to COVID-19 exposure    

or testing, please use this Hotline instead of contacting the 

Appointment & Advice Call Center, Infectious Disease, your personal 

physician, or Employee Health. 

For Roseville and Sacramento Area employees and physicians, 

the COVID-19 Employee Hotline is (510) 987-1945, 

available 8 a.m. to 8 p.m., 7 days a week. 

If you are a provider with a question about a patient, please continue 

using the COVID-19 Triage line.

Hotline phone numbers for all NCal Service Areas: 
NCal Service Area Phone Number
SCL, SJO, RWC (510) 987-1944
GSAA, DSA, NVL (510) 987-1945
EBA, FRS, SSC (510) 987-1946
SSF, SFO, CVL (510) 987-1947
SRF, SRO, NSA (510) 987-1982
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